CITY OFﬁb Police Quality Assurance
S(OTTSDALE Coordln_ator

SALARY: $66,352.00 - $96,512.00 Annually
CLASSIFICATION: Unclassified

STATUS: Full-Time Regular

FLSA: Exempt position, not eligible for overtime compensation.
OPENING DATE: 09/09/22

CLOSING DATE: 10/07/22 11:59 PM

INTRODUCTION:

Located in the beautiful Sonoran Desert, Scottsdale, Arizona is bordered by Phoenix to the west and the
McDowell Mountains on the east. Scottsdale is annually rated among the nation's most desirable
communities to live in, visit and do business in. Check out more about Scottsdale.

The application and supplemental questions are an integral part of the selection process and must be
completed in full in order for you to be considered as a candidate. Please complete each section and
answer all questions as thoroughly as possible. DO NOT state "See resume" in lieu of

answering. Unanswered questions, incomplete responses, omissions, or partial information may result in
disqualification from the selection process.

About The Position

Serves as the Police Quality Assurance Coordinator within the Forensic Services Division. The Quality
Assurance Coordinator supports the Forensic Services Director with the coordination and compliance of
the quality management system and ensures that all planned and systematic activities implemented
within the system are established, implemented, and maintained in conformance with the international
and supplemental accreditation requirements.

Selection Process

Applicants whose education, training and experience most closely meet the needs of the position may be
invited to participate in a selection process to include a panel interview. Final selection is contingent
upon a background investigation which includes:

e Fingerprinting
¢ Motor Vehicle Department Records Check
e Polygraph


http://www.scottsdaleaz.gov/about

Successful candidates will receive a post-offer, pre-employment:

e Drug Screening

The timeframe for reapplication with the Police Department varies based on the position and the needs of
the organization.

MINIMUM QUALIFICATIONS:
Education and Experience

e A Bachelor's Degree in a Biology, Biochemistry, Chemistry, Forensic Science (Criminalistics), or a
closely related field from an accredited educational institution.

e Five years of experience as a Forensic Examiner, Crime Scene Specialist, Forensic Scientist,
Technical Leader, or related experience in a laboratory actively engaged in forensic sciences
and/or served in a quality assurance role.

e An equivalent combination of education and job-related experience may substitute for the
educational requirements on a year-for-year basis.

Licensing, Certifications and Other Requirements

e Every person employed by the City of Scottsdale shall reside in the State of Arizona during his or
her active employment by the City, regardless of whether the employee is approved to remote
work.

ESSENTIAL FUNCTIONS:
Performs duties and responsibilities commensurate with assigned functional area which may include, but
are not limited to, any combination of the following:

e Ensures that identified problems are brought to the attention of the appropriate senior laboratory
personnel. Makes recommendations for change based on findings.

e Oversees, monitors, and maintains the quality assurance program to meet the appropriate
accreditation standards.

¢ Controls, maintains, and updates the quality assurance manual.

e Selects and applies established Quality Assurance (QA) operating procedures, accepted
methods, and practices (e.g. statistical sampling, surveillance, and auditing procedures), using
generalized instructions, procedural guides, or precedent material from similar assignments and
makes independent determinations on procedural acceptability.

¢ Responds to assessment findings and coordinates and/or participates in process improvement
initiatives.

e Briefs management on the results of audits or reviews, highlighting any unsatisfactory trends or
conditions. Manages the quality assurance meetings of the Division, providing a forum for a
discussion of critical issues and concerns.

e Prepares correspondence and annual accreditation audit documentation by the annual
anniversary date.

WORK ENVIRONMENT/PHYSICAL DEMANDS:



The physical demands and work environment characteristics described here are representative of those
that must be met by an employee to successfully perform the essential functions of this position or that an
employee encounters while performing the essential functions of this position. Reasonable
accommodations may be made to enable individuals with disabilities to perform the essential functions.

e Most work is performed in a City office environment.
e Operate a variety of standard office equipment including a computer, telephone, calculator, copy
and fax machines requiring continuous and repetitive arm, hand, and eye movement.

Click here to review the entire job description.

The City of Scottsdale reserves the right to change this process at any time.

EQUAL EMPLOYMENT OPPORTUNITY: Itis the policy of the city to provide employment opportunities
to all persons based solely on ability, regardless of race, color, religion, sex, national origin, age, sexual
orientation, gender identity, or disability.

When advised, reasonable accommodations will be made in order for an "otherwise qualified applicant"
with a disability to participate in any phase of the recruitment process. Please contact Human Resources
to request an accommodation. Persons with a disability may request a reasonable accommodation by
contacting HR Receptionist at (480) 312-2491. Requests should be made 24 hours in advance or as early
as possible to allow time to arrange the accommodation. For TTY users, the Arizona Relay Service (1-
800-367-8939) may contact HR Receptionist at (480) 312-2491. This position description does not
constitute an employment agreement between the employer and employee and is subject to change by
the employer as the needs of the employer and requirements of the position change.

This position description does not constitute an employment agreement between the employer and
employee and is subject to change by the employer as the needs of the employer and requirements of
the position change.

FILE APPLICATIONS ONLINE AT: Position #FY2223-00124
http://www.scottsdaleaz.gov POLICE QUALITY ASSURANCE COORDINATOR
KS

OUR OFFICE IS LOCATED AT:
9191 E. San Salvador Dr.
Scottsdale, AZ 85258

(480) 312-7230
dolson@scottsdaleaz.gov

Police Quality Assurance Coordinator Supplemental Questionnaire

* 1. Do you have a valid, unrestricted driver's license with no major driving citations in the last
39 months?

dYes dNo


https://www.governmentjobs.com/careers/scottsdaleaz/classspecs/1485981?keywords=quality%20assurance&pagetype=classSpecifications
http://www.scottsdaleaz.gov/
mailto:dolson@scottsdaleaz.gov

*10.

*11.

. Can you, after employment, submit proof of your legal right to work in the United States

without sponsorship from the City of Scottsdale or any other employment requirement /
restriction that would impact your potential employment with the City of Scottsdale?

- Yes
- No

. Have you been convicted of a felony within the last 5 years? (Automatic Disqualifier)

- Yes
-1 No

. Have you been dishonorably discharged from the United States armed forces within the

last 10 years? (Automatic Disqualifier)

- Yes
- No

. Have you illegally produced, cultivated, or transported, marijuana, or a dangerous drug or

narcotic for sale within the last 10 years? (Automatic Disqualifier)

- Yes
- No

. Have you illegally or legally used a dangerous drug or narcotic for any purpose, except as

prescribed by a physician, within the past 5 years? (Automatic Disqualifier)

- Yes
-1 No

. Please indicate the degree level you have in physical or natural science from an

accredited educational institution, with a minimum of 20 semester hours in chemistry
related coursework. NOTE: All relevant information regarding your education must also be
listed on your application. Transcripts / training certificate(s) are required to be
submitted with the application.
PLEASE HIGHLIGHT THE CHEMISTRY RELATED COURSEWORK ON YOUR
ATTACHMENT.

- None

- Associate's Degree

- Bachelor's Degree

- Master's Degree or above

. How many years of experience do you have as a forensics examiner in a crime laboratory?

- Less than eight years
- Eight to 10 years

- Ten to 12 years

- More than 12 years

. If you have experience as a forensics examiner in a recognized crime laboratory, please

summarize your experience. Also, please provide the name of the

employer. NOTE: Employers mentioned here must be shown in the Work Experience
section of the application. Do not state "See resume" in lieu of responding to this question.
If you don't have this experience, please write "None".

If you have an expertise in a forensic discipline, please list it here. If you do not an
expertise in a forensic discipline, please respond with "none."

What is your experience with forensic laboratory accreditation?



* 12. Are you a qualified ISO 17025 assessor and have you conducted assessments using
forensic specific standards?

* 13. I understand that if selected a thorough background investigation will be conducted which
can take approximately 2-3 months to complete.

- Yes
- No

* 14. The Scottsdale Police Department has a Grooming Standards Policy that employees must
adhere to. I agree to review the policy located on the Join Scottsdale PD webpage
http://www.scottsdaleaz.gov/police/join-scottsdale-pd and understand that if selected I
will need to be able to abide by the standards.

- Yes
-1 No

* 15. Are you a current City of Scottsdale employee?

- Yes
-1 No

* 16. How did you learn about this job opportunity with the Scottsdale Police Department?

- City Web Page

- Scottsdale Police Web Page
- CareersinGovernment.com
- Career Builder

- Indeed.com

- Jobing.com

- 911hotjobs.com

- Blue Line

- Policeone.com

- LawEnforcementJobs.com
- Radio ad*

- Newspaper/other ad*

- Job Fair*

- Friend/Neighbor*

- City / SPD Employee*

- Handshake

- Email

- Recruitment Booth* (please list the recruitment event/location in the next question)
- Other

* 17. If you answered Other or any other option with an asterisk, please provide more detail.
* 18. Which best describes your experience in applying for a position with the Scottsdale Police
Department?

- No Experience

- Submitted Application

- Tested and/or Interviewed

- Submitted Background Packet

* Required Question



